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Software QA Engineer

SUMMARY

e Software QA Engineer with 3+ years of experience in functional, Ul, and integration testing, specializing in
automation planning, reusable frameworks, and CI/CD pipelines within Agile environments.

e Proficient in SDLC methodologies including Smoke, Functional, UI, Integration, Regression, Manual,
Localization, Black Box, and Ad-hoc testing.

e Strong expertise in creating and executing detailed test plans and test cases, defect tracking, and regression testing.

e Experienced in collaborating with cross-functional teams to enhance software quality and improve
workflows.

e Hands-on experience in API testing, database testing using SQL/MySQL, and integration testing.

e Adept at utilizing tools like JavaScript, Cypress, Jira, Qase.io, Azure DevOps, and Postman to ensure
product reliability.

e Passionate about learning new tools and technologies and staying up-to-date with the latest industry trends.

e Strong communication and problem-solving skills, making me an effective team player and collaborator in
Agile environments.

TECHNICAL SKILLS

Manual Testing: Test planning, test case execution, defect tracking, regression testing
Bug Tracking System: Jira, Azure DevOps

Test Management System: Qase.io, Azure DevOps

Database: MySQL, SQL, Oracle

Web Testing Tools: Chrome Developer Tool, Safari Developer Tool, Postman
Web Automation Framework: Cypress, Selenium (Exposed to this tool)
Programming Language: JavaScript, Java, HTML, XML, CSS

Platform: Windows, macOS, Cross-browser (Chrome, Safari, Firefox)
Continuous Integration/Delivery Tools: Git, GitHub Actions, Jenkins
IDEs: VS Code, IntelliJ

Performance Testing Tools: JMeter

WORK EXPERIENCE
PLAYBALL | Los Angeles, CA 06/2022 — Present
Software QA Engineer
e Performed both manual and automated testing for web and mobile platforms, ensuring adherence to quality
standards.

e Developed and maintained reusable test frameworks for UI and API testing using Cypress and Postman,
emphasizing script maintainability.

e Conducted comprehensive regression testing to verify bug fixes and new feature implementations.

e Participated in Agile development processes, attending daily stand-ups and sprint planning meetings.

o Performed database testing using SQL queries to validate data integrity and consistency.

e Collaborated with the development team to identify, troubleshoot, and verify bug fixes through regression testing.

o Utilized JavaScript to automate within the Cypress framework, streamlining manual testing processes, reducing
testing time, and increasing test coverage for new and existing features.

e Reduced manual testing efforts by 30% by automating regression test cases using Cypress.

e Set up and maintained CI/CD pipelines to enhance automation efficiency.


https://www.linkedin.com/in/abdullah-rahimy-b7844129a

Optimized testing efficiency by reducing time consumption by 20% through API-based automation for
login and registration, bypassing Ul interactions.

Veev | Hayward, CA 06/2021 - 05/2022
Manual QA Engineer

Conducted manual testing, developed test cases, and executed test scripts to ensure software quality.

Documented, identified, and reported software defects effectively, including steps to reproduce and impact analysis
to ensure accurate defect information is captured and addressed promptly.

Worked closely with developers, product owners, and other stakeholders to understand requirements and ensure
effective testing.

Participated in regression testing and provided feedback to improve the overall product quality.

Assisted in the creation and maintenance of test plans and test documentation, ensuring comprehensive coverage.
Collaborated with Development team to implement integration testing and backend API validations using Postman.
Analyzed and reproduced customer-reported issues, collaborating with developers for timely resolution.
Demonstrated excellent written and verbal communication skills, along with problem-solving abilities.

Improved overall product quality, reducing defects in production by 20%.

Sina Afghan Tajik Dental Hospital | Kabul, Afghanistan 03/2015-12/2019
Sales and Marketing Manager

Spearheaded the development and execution of comprehensive marketing strategies, which led to an increase in
patient volume and revenue.

Fostered a culture of excellence by providing leadership to a team that consistently surpassed performance
expectations and sales targets.

Conducted in-depth customer surveys and evaluated feedback to inform creative sales and marketing initiatives.
Coordinated across teams to increase brand awareness and improve customer experience.

Cultivated and maintained strong relationships with key clients, agencies, and partners.
EDUCATION

Bachelor of Commerce | Delhi University, India | 2012
Certification in Software QA Engineering | Codemify | 2020
Hardware Engineering Certificate | IIJT, India | 2011
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